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1.0 Location

32 Vale Crescent SW15 3PN. Here is a photo of the front door to save the pain of
looking for it!

VC - Location on Google Maps

https://maps.app.goo.gl/v8xfMiAzga37T6da8


2.0 Key Safes

To lock the key safe after check out, unlock the safe with the code you used to take
the key out. Put the key back and push the door to lock it.

The key for the garden (back) door is labelled and found in the cupboard above the
kitchen counter next to the fridge. If you have rented The Coconut Bar and The
Gardener, their keys will also be here.

3.0 Thermostat

The thermostat is found outside the master bedroom door. This is the layout of the
first thermostat. If required, there are 3 modes you can cycle to by pressing the
arrow keys, make sure you set the thermostat to manual. Then you can adjust the
temperature via the plus & minus buttons. You are more than welcome to use the
thermostat but I would ask if you could turn It off when sleeping or leaving the
property.



4.0 WIFI

The network is CommunityFibre10GB_BA6D9 and the Password is bfxtnkfcbh

5.0 The Coconut Bar, The Gardner & The Cow Shed.

There three additional garden areas are charged together for an additional flat rate of
£70 per night.

The Coconut Bar was built by the family using reclaimed items (somehow we got the
beer barrel back all the way from Warrington!) The dedicated bar area is decorated
with sporting and musical memorabilia.



The Garden is for music, meditation & yoga. A calming private area with rejuvenation
in mind.

The Cow Shed is a dedicated space for kids. There is an Arts & Crafts workbench
and many materials to create a keepsake such as a mask or a painting. What’s
more, if you contact Max you can get a VC Certificate with the official puppy stamp
and have a photo with a VC Trophy.

There is more information about these areas in the experience document. They are
available for booking even after you have checked in. Please contact Max on
+447914542358 on WhatsApp for more details.

6.0 QR codes

VC has a number of QR Codes to easily help you navigate a new place. When you
scan these, they take you to a video which explains how to use the feature or
experience.

iPhone Open your camera app and face it so the photo is directly in front of the QR
code. The code should be in the centre of the screen. Your device will recognise the
QR code and display a notification. Press the notification and it will take you to the
YouTube video.

Android / Google Open your camera app face so the photo is directly in front of the
QR code. The code should be in the centre of the screen. Your device will recognise
the QR code and show a pop up banner. Press the banner and it will take you to the
YouTube video.

Samsung swipe down on your screen to take you to quick settings. Then press
Scan QR Code this will open the camera and hold it directly in front of the QR Code.
There will be a pop up. Press and it will take you to the YouTube video.



7.0 Chargers

There are micro-USB, type c and lighting chargers in the middle wardrobe in the
master bedroom.

8.0 Shower

The left handle Is hot, the right is cold. If this isn't working then there is a simple fix.
Go to the boiler in the kitchen - the three dials should be in this configuration. There
should be no need for anyone to have to do this.

9.0 Health & Safety

The First Aid Kit is found on the left side of the kitchen under the boiler. It is in a
Brown case.

Fire Blanket is on the wall in the kitchen near the stove.

Fire Extinguisher is found next to the doorway in between the kitchen and living
room.



The Candles at VC have been placed inside lanterns for your safety. Please keep
them inside the lanterns. Don't leave the room if the candle is lit.

At VC there are a number of experiences for the family such as the Italian Pizza
Oven. Please note these are family experiences but require adult supervision.

10.0 Washing Machine

You are welcome to use the liquids under the sink. I use the setting “30 min” for 95%
for my clothes. To do this, turn the washing machine on, move the dial to “30 min”
and press “Start/Pause”.

To dry your clothes, you can hang your clothes on the radiators.

11.0 Special Requests

● Please take your shoes off when you go to the main property, Coconut Bar
and Gardner.

● Only the number of people that have booked can attend the property.
● VC is a non-smoking property.
● No leaving unattended candles
● VC is a unique quiet and peaceful road. The downside is no loud music after

21:00 and if you happen to get back late, please be quiet.
● Please put all Experiences back where you found them for future guests.



12.0 Food Shopping

Asda is a 15-minute walk through Wimbledon Common. Alternatively, you can
order online shopping from VC via this link.

Asda - Google Maps

Alternatively, there is a huge Tesco a 5-minute drive away (just down the A3).

Tesco - Google Maps

13.0 Cleaning

VC is cleaned before every guest arrives. If required during your stay there are
cleaning supplies found under the kitchen sink. If your children read “Wimbledon
Common – A Children’s Story’ and are inspired by The Wombles then you might be
in luck. They might want to clean (good for me!) and take this practice back home
(good for you!).

14.0 Contact

If there is anything you need contact Max at +447914542358 on WhatsApp.

https://www.google.com/maps/place/Asda+Roehampton+Superstore/@51.439037,-0.2468498,17.69z/data=!4m6!3m5!1s0x48760ecfc49b95d5:0x6ee8c7b11352f7b6!8m2!3d51.4392248!4d-0.2466765!16s%2Fg%2F1hc3c0fjt?entry=ttu
https://maps.app.goo.gl/Mw8ZC8ovMCwRXML26

